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How to Use This Guide

Claude Enterprise can provide centralized administration and stronger governance than unmanaged
individual AI accounts, but enterprise licensing does not automatically make every use case safe. The
deployment still needs identity, data, policy, training, and operational ownership.

Best for Business leaders, IT administrators, and
organizations considering or already using
Claude Enterprise.

Use it to Ask better questions, identify gaps, and decide
what deserves deeper technical review or
managed support.

Features and licensing change. Confirm current Anthropic capabilities and contractual terms before
deployment.

1. Decide What Problem Claude Is Solving

e Define two to five initial business use cases rather than licensing everyone without a plan.

e Identify departments that will benefit first.

e Decide whether Claude is replacing unmanaged consumer Al accounts, supplementing another
enterprise Al platform, or serving a specialized need.

e Determine whether Claude Code, integrations, or advanced usage are actually required.

2. Choose the Right Administrative Model

Anthropic’s Enterprise plan includes centralized controls such as SSO/domain capture, role-based
permissions, SCIM, audit logs, and custom data-retention controls. Current Enterprise offerings also
include a Compliance API for programmatic access to usage data and customer content. These controls
are valuable only when the organization assigns clear owners and configures them deliberately.

Check Question / Action

- Who will be Primary Owner, Owner, Admin, and
standard User?

O Will SSO be required for all users?

0 Will SCIM or just-in-time provisioning manage
lifecycle?

Professional Computer Concepts | www.calpcc.com | 415-897-0078 | Page 2



O How will domain capture be handled?

O Who can enable integrations and capabilities?
O Who reviews audit logs and compliance data?
O Who can change retention settings?

How will premium seats or Claude Code access be
approved?

3. Identity and Access First

e Use company-managed identities rather than personal email addresses.

e Require SSO where supported and appropriate.

¢ Integrate provisioning/offboarding with the organization’s identity process.
e Limit Owner and Primary Owner roles.

e Review privileged roles quarterly.

e Remove access promptly when employment or business need ends.

Al governance fails quickly when the business cannot reliably answer who has access, which account
owns the data, or how an employee is removed.

4. Set Data Retention Intentionally

Claude Enterprise supports custom retention periods. Anthropic states that the minimum custom
retention period is 30 days and that, unless a custom period is set, product data may be retained
indefinitely for the product experience. Changing retention can delete data outside the new period
immediately, so the setting should align with business, legal, records, and investigation needs.

Check Question / Action

O Do employees need long-running project history?

. Does the business have legal hold, records, or
investigation requirements?

0 Would a shorter retention period materially
reduce risk?

O Who is authorized to change retention?
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Are users told that the organization may access or
export work-account data?

5. Control Integrations and Connected Data

e Approve integrations individually.

e Review which users and data sources each integration can reach.

e Apply least privilege and avoid broad repository access by default.

e Document whether source-system permissions are inherited and where additional access controls are
needed.

e Review integrations after organizational changes and quarterly governance reviews.

6. Create User Rules Before Rollout

Check Question / Action

0 Use only the company-managed Claude account
for business work.

. Do not enter passwords, authentication secrets,
or other credentials.

- Follow company data-classification and customer
confidentiality rules.

0 Verify important factual claims before relying on
them.
Human approval remains required for

O consequential decisions and external
commitments.

o Do not connect unauthorized tools or data
sources.

0 Report accidental disclosure, suspicious behavior,
or unexpected access immediately.

7. Pilot Before Broad Deployment

1. Select a representative group of users with real business use cases.
2. Configure identity, roles, retention, and approved integrations.
3. Provide a 30-minute orientation and written acceptable-use rules.
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4. Run the pilot for two to four weeks.
5. Measure adoption, time saved, quality, recurring user questions, and risky behaviors.
6. Adjust configuration and policy before expanding.

8. Establish Ongoing Governance

Check Question / Action

O Current users, seats, and privileged roles.
O SSO/SCIM health and offboarding.

O Audit-log or Compliance API findings.

O Retention settings and changes.

O Enabled integrations and capabilities.

New use cases involving sensitive or regulated

. information.

O User adoption and training needs.

O Open incidents, exceptions, or policy violations.
O Vendor feature, model, and contract changes.

9. Deployment Checklist

Check Question / Action

O Business owner and technical owner assigned.
O Use cases approved.

O SSO/domain strategy documented.

O Roles and privileged administrators approved.
O Provisioning/offboarding process tested.

O Retention setting approved.
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O Integrations reviewed.

O Acceptable-use guidance issued.

O Pilot completed or formally waived.

O Audit/review process assigned.

O Support and escalation path documented.

PCC perspective

Enterprise Al should be deployed as an ongoing managed capability, not as a one-time license
purchase. Identity, configuration, user behavior, vendor changes, and data access all continue after
go-live.

SOURCES

Sources & Further Reading

Product features and vendor controls change. Verify current capabilities, licensing, and contract terms before making implementation
decisions.

1. Anthropic Enterprise plan (support.anthropic.com)

2. Anthropic custom data retention (privacy.anthropic.com)

3. Anthropic roles and permissions (support.anthropic.com)

4. Anthropic organizational data ownership (privacy.anthropic.com)

5. Anthropic Compliance API (anthropic.com)

PROFESSIONAL COMPUTER CONCEPTS
Ready for a Change?

Professional Computer Concepts helps Bay Area businesses manage Al IT, and cybersecurity through one accountable technology
relationship. Contact PCC if you want practical guidance, clearer standards, or a more dependable technology environment.
Website: www.calpcc.com | Call: 415-897-0078

Address: 1565 South Novato Blvd, Suite 3, Novato, CA 94947

Services: Managed IT Services | Cybersecurity Services | Cloud Solutions | Virtual CIO
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